
Pacific Naturopathic
4153-B El Camino Way ♦ Palo Alto, CA  94306 ♦ 650-857-0226

FEES & SERVICES

NATUROPATHIC CONSULTATION 
WITH DRS. CONNIE & MARCEL HERNANDEZ, ND

FEE

First Office Call (90 minutes) $255.00
Return Office Call (per hour)
Return visits vary in time according to the patient’s needs.  If the 
entire hour is not used, the fee will be calculated accordingly (by 
increments of 15 minutes).

$180.00

MEDICAL CONSULTATION 
WITH DR. SHANTI RUBENSTONE, MD

FEE

Office Call (per hour)
Please note – First Office Calls with Dr. Shanti are generally 90 
minutes in length ($390) and are scheduled as such.  If the entire 
time is not needed, the fee will be calculated accordingly.

$260.00

RAPID PAIN ELIMINATION FEE
With Elijah Free (per hour consultation/treatment) $120.00

SPECIAL SERVICES FEE
Breast Thermography – Includes 5 image series, copy of the 
interpretation report with images & breast health info package

$225

QX – First Visit (90 minutes) $255.00
QX – Return Visit (60 minutes) $180.00
Filling out insurance forms, physical exam forms, etc. $25.00
Broken Appointment Fee (minimum - see below**) $50.00

LABORATORY FEE
“Hernandez Wellness Panel”-comprehensive blood test with 
urinalysis (“cash” price only, no insurance billing available)

$172.00

Blood Draw (Handling & Processing for Specialty Labs) $25.00
ADDITIONAL LABORATORY INFORMATION:  Fees for 
Digestive Stool Analysis, Hormone Saliva Testing, Food Allergy 
Testing, Genomic Testing and other specialized lab tests are 
often payable directly to the laboratory for best price.

Various

TERMS OF PAYMENT:  All office fees are payable at the time of service.  Payment may be made by cash, 
check, or credit card (Visa, Master Card, or Discover).

**CANCELLATION POLICY:  Your scheduled appointment is time set aside for you.  If you will be unable to 
keep a scheduled appointment, kindly give us at least 24 hours notice (or by Friday for Monday 
appointments).  A minimum $50 fee may be charged for any appointments broken without proper notice.

A NOTE ABOUT INSURANCE BILLING:  Pacific Naturopathic does not bill insurance companies for 
reimbursement.  We will be happy to provide you with a medical superbill, which you may send in to your 
insurance company to obtain reimbursement on your own.  Superbills are available upon request.
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